
   
HUMAN RESOURCES DIRECTORATE  

 

JOB DESCRIPTION 

1.  IDENTIFICATION 

1.1 JOB TITLE Content & Training Manager  

1.2 DIRECTORATE /UNIT Advocacy Accelerator 

1.3 PHYSICAL LOCATION Nairobi, Advocacy Accelerator Offices  

(Amref Health Africa) 

1.4 CLOSING DATE Friday 9th February 2018 

1.5 START DATE 1st March 2018 

To apply: Send a Curriculum Vitae and a Cover Letter to vacancy@advocacyaccelerator.org. 

Please include the name of the vacancy in the subject line. 

 

2. JOB OBJECTIVE 

 
The Advocacy Content & Training Manager will provide technical leadership on the development and use of 

innovative training strategies and methodologies. This will focus on continuously assessing training needs of health 

advocates and leading the design, implementation, evaluation and enhancement of a responsive advocacy training 

programme. The role will develop, systematise and standardise the Accelerator’s advocacy training programmes 

for face to face, mobile and e-learning platforms.   

 

The role is expected to increase and enhance the information, resources, capacity building solutions and support 

that the Accelerator provides to local advocates.  The role will also involve working closely with the Accelerator’s 

Knowledge Management and Communications Teams to produce high quality Accelerator materials.  

 

The Content & Training Manager will be expected to conduct research, advocacy and outreach and work with 

Accelerator members and partners. 

 

3. DESCRIPTION OF DUTIES 
 

Focus Scope of work 

Advocacy Content Development & Training 

Delivery 

 Develop the Accelerator advocacy training 

portfolio.  

 Evaluate and follow up on training, capacity 

building and advocacy support activities with a 

view to reinforcing capacities, assessing 

impact, and building partnerships and 

networks. 

 Develop content for webinars, self-paced 

training and other learning technology 

offerings. 

 Develop and prioritise learning and assessment 

objectives for training projects. 

 Pilot and test new course material where 

appropriate. 

 Develop and lead sessions that can be delivered 

as a blended learning approach of instructor led 

training, e-learning (including virtual 

classroom), and face to face practice. 

 Actively pursue process improvements for 

content development and strategic delivery of 

training for the Accelerator.   

 Develop Trainer facilitation materials and 

develop the training skills of Accelerator staff 

and selected consultant trainers. 
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 Assess ongoing facilitation practices and 

consistently monitor and evaluate both content 

and training delivery 

Development & Design  Design and develop advocacy training 

material to appropriate design standards 

applying learning theory. 

 Take overall responsibility for the design, 

implementation, evaluation and enhancement 

of the Accelerator’s advocacy training 

programmes.  

 Work to systematise and standardise the 

Accelerator’s training and advocacy training 

methodologies, materials and resources, 

making them more comprehensive, accessible 

and consistently high quality. 

 Consult with the advocacy ecosystem to ensure 

that training, capacity building and advocacy 

support activities are relevant and adapted to 

the situation and needs of advocates. 

 Establish Learning Management System and 

oversee its administration for posting courses, 

enrolment of participants, and tracking of 

training activities.  

 Develop training and capacity building projects 

and activities, with the Business Development 

Team & ICD to develop budgets and to secure 

resources. 

 Document best practices for advocacy 

trainings to improve the quality of 

training provided to advocates in the 

region 

 Support and advise programme staff in the 

design, delivery and evaluation of training, 

capacity building and advocacy support 

activities. 

Communication, Information & Resources  Work with programme managers and the 

Communications Team to research, draft, 

design and deliver information products and 

resources for advocates, including manuals, 

handbooks, and e-newsletters.  

 Ensure that the quantitative and 

qualitative data from pre and post tests 

and evaluations from the trainings are 

collated and used to strengthen content 

and methodology of the advocacy 

training programmes 

 Take overall responsibility for the design and 

roll-out of an Advocacy & Training Strategy 

and Advocacy Platform 

 Expand and enhance the range of the 

Accelerator’s online information products and 

resources for advocates. 

Additional programme or project responsibilities as 

may be assigned   

 Manage the Advocacy Accelerator team and 

functions in the absence of the DD.  

 

 

4. JOB SPECIFICATIONS 



   
 

REQUIRED QUALIFICATIONS 

 

4.1 Education and knowledge  

 

 Minimum of an advanced degree in Education, social science or a related field. 

 Qualifications in knowledge management, blended learning and related fields. 

 

4.2 Experience 

 

 Minimum of 5 years of professional experience in content development for training purposes 

 At least 5 years’ professional experience working in the field of human rights, education, or another 

relevant field. 
 Minimum of 7 years’ experience teaching and training. 
 Experience in advocacy capacity building is a significant advantage. 
 Experience in the design, implementation and evaluation of advocacy training, education and capacity 

building programmes in diverse cultural contexts. 
 Experience of complex, large-scale training environments using modern blended training 

methodologies and techniques.  
 Experience developing training content/courseware and eLearning.  
 Experience in developing and disseminating advocacy information products and resources, both offline 

and online. 
 Experience coordinating the production of reports, briefing papers, manuals and e-newsletters, 

including the drafting and editing of contents. 
 Experience working with developers, designers or other external consultants to build and manage 

online coordination and learning platforms would be an advantage. 
 Experience using online programme management tools would be an advantage. 

 Experience in constructing evaluations and post-implementation reviews.  

 

4.3 Skills 

 

 Capacity to work in a multi-disciplinary team. 

 Ability to work rapidly, both in person and remotely, with team members.  

 Strong writing, editing and proof reading skills.  

 Exceptional written and verbal communication skills and high attention to detail.  

 Strong skills and experience in delivering training programs 

 Excellent PowerPoint and Excel skills, 

 Excellent interpersonal skills  

 Excellent oral and written communication skills 

 Proven ability to:  

 Work effectively at multiple levels in an organization 

 Work both independently and as part of a team 

 Focus on predefined goals and deliver results.  

 Strong analytical skills.  

 Polished presenter with ability to handle interactive sessions. 

 Excellent planning and organising skills.  

 Demonstrated ability to build close working relationships with stakeholders and influence decision 

making in relation to training courses to ensure excellent outcomes.  

 Demonstrated ability to manage multiple demands and to prioritise work and be proactive and self-

directed.  

 Ability to break down complex technical data and topics into a logical sequence and flow.  

 Ability to understand and communicate concepts quickly and accurately.  

 

 

5. Environmental Conditions 

 

8.1 Corporate Policies, Systems, Procedures and Methods 

 Knowledge of organisation policy 

  



   
 

8.2 Work Environment 

An office space in Nairobi within Amref Health Africa headquarters  

 
To apply: Send a Curriculum Vitae and a Cover Letter to vacancy@advocacyaccelerator.org.  Please include 

the name of the vacancy in the subject line 
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